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Policy Handbook — Team Member Edition (2024)

ADDENDUM - Payment and Progression Policy Revision
January 20, 2026

The following terms have been updated and modified to align with changes in our Level 1 and Level 2 program since adopting our
elearning portal. The present document replaces the previous Payment and Refund Policy in the 2024 Team Member Edition of the
Policies Handbook and provides clarification in relation to other program policies. See the updated General Assistant Track Policy
Addendum and the Additional Training Assistant Policies Addendum for other relevant updates.

The following policies are relevant to EQUUSOMA® team members to varying degrees, depending on whether
someone is an assistant, an approved provider, or a faculty member. Team members must review the entirety of
this Addendum to ensure that they understand the policies that apply to their situation.

GENERAL TERMS AND CONDITIONS

Registering to Assist

Eligible individuals must complete the registration form, review the Policy Handbooks and Addenda, and sign the
team member agreement prior to participating in the EQUUSOMA® program as an assistant. Any applicable fees
(see below) must also be paid by the stated deadlines to join the Level 1 and/or Level 2 Assistant Track.

Portal Access by Subscription

Training content in the portal is accessible via subscription to team members who are not actively assisting in a
given calendar year if they have either (a) assisted for the EQUUSOMA® program at some point since the portal’s
launch in January 2024, and/or (b) have completed the EQUUSOMA® training modules as a student. Subscription
will only provide access to the training content that the team member has either (a) assisted for previously, and/or
(b) unlocked as a student. All other policies related to subscription apply (see the Program Progression and Portal
Access Policy Addendum from June 25, 2025 and the Subscription Agreement for details). Team members who do
not meet these criteria will contact info@equusoma.com to resume assisting to access the applicable training
content in the portal.

Fee-Specific Policies

e Taxes: Al EQUUSOMAR® program-related fees are subject to change in future years and are subject to tax
for Canadian team members based on the provincial or territorial tax where they reside. For team members
residing outside of Canada, no Canadian tax applies on any online modules, but additional taxes may be
required.

e Discounts: Discounts must be applied at the time of purchase. If an individual is eligible for a discount
and does not contact info@equusoma.com for a custom invoice and/or a discount code, or if they forget
to enter the discount code at the checkout and they pay the regular amount for a given purchase, no
refund or credit will be issued for the amount of the discount. Coupons or discounts cannot be combined
with any other offer, promotion, coupon, or discount. Refunds that reflect the amount of a discount
(whether new or currently outlined in the Policy Handbooks) are not applied retroactively. Deadlines and
ability to offer certain special rates are subject to change at the sole discretion of the Schlote
Psychotherapy Professional Corporation.

e Outstanding Fees: Any outstanding amounts owing will be charged to the credit card on file (when
possible), and/or an invoice will be sent with the ability to pay by credit card, PayPal, Western Union, or a
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bank to bank Global Money Transfer (Canadian students may also opt to send an Interac eTransfer via
online banking). The Schlote Psychotherapy Professional Corporation reserves the right to employ the
services of a collection agency to recover unpaid fees.

e Incidental Costs: Team members are responsible for the fees of any applicable credit hour requirements
(sessions and consultations) associated with progressing along the track system, required reading
materials that are not available for free, travel fees to attend in-person modules (including but not limited
to transportation, accommodations, and meals), etc.

Extenuating Circumstances

Extenuating circumstances in this program are defined as significant unforeseen situations that are beyond an
individual's or company'’s control. These include medical or veterinary emergencies, death of an immediate family
member or pet, natural disasters, power or internet outages, unexpected changes in the number of students
registered to attend or in the number of assistants available to support a given Practice Module, etc. These are
also referred to as Force Majeure Events, additional examples of which are provided below.

The ability of any team member to participate in the program is subject to different variables, such as their own
capacity or circumstances, course availability, availability of licensing and trademarks, availability of materials,
availability of team members, etc. The Schlote Psychotherapy Professional Corporation shall not be deemed in
breach of the EQUUSOMA® Team Member Agreement if anyone is unable to progress through the Assistant,
Approved Provider, or Faculty Tracks or any portion thereof (and/or participate in the program in any capacity) by
reason of fire, earthquake, labor dispute, epidemic or pandemic, act of God or public enemy, death, illness or
incapacity of the team member, or any local, provincial, federal, national or international law, governmental order
or regulation or any other event beyond the Schlote Psychotherapy Professional Corporation’s control
(collectively, “"Force Majeure Event”). Upon occurrence of any Force Majeure Event, the Schlote Psychotherapy
Professional Corporation shall give notice to the team member of its inability to perform or of any delay in
completing the EQUUSOMA® program and/or any of the team member tracks and shall propose revisions or
alternatives, if possible. Reasonable efforts will be made to make the program and tracks available without any
guarantees due to variables outside of their control.

Assistants and faculty members agree to be responsible for their own expenses, such as meals, lodging, travel,
and other expenses related to EQUUSOMA® events, unless otherwise specified. If an event is cancelled, or if an
assistant or a faculty member must end their involvement in a specific event or the program as a whole for
whatever reason, Sarah Schlote and the Schlote Psychotherapy Professional Corporation carry no responsibility for
any of their incurred expenses. The role of training assistant is a volunteer position that supports professional
development and there will be no remuneration for assistant involvement in supporting EQUUSOMA® trainings.
An honorarium or stipend might be offered to assistants pending enrollment and budget and is not a guarantee.

The Schlote Psychotherapy Professional Corporation is not liable or responsible for any losses or damages, such
as fees, incurred expenses (including but not limited to travel and accommodations), or lost wages, whether
known or unknown, as a result of a team member having to reserve time to participate in any EQUUSOMA® event
should it be cancelled or rescheduled due to unforeseen extenuating circumstances or should they miss or
withdraw from any training component. In no event shall any liability of the Schlote Psychotherapy Professional
Corporation, its officers, directors, employees, shareholders, agents, or representatives arising out of any claim
related to the Team Member Agreement and the policies thereunder exceed the aggregate amount paid by the
team member to the Schlote Psychotherapy Professional Corporation on account of registration fees (if
applicable) related to the EQUUSOMA® program. We apologize for any inconvenience and appreciate your
understanding when circumstances are beyond our control.
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TRAINING MODULES AND MATERIALS

Assistant Training Module

All new assistants (and returning assistants who last assisted before the Assistant Training Module was
implemented) must purchase and complete the pre-recorded Assistant Training Module before assisting. The fee
for the module is set per the current rate posted on the registration form or page. Anyone who previously
completed the Assistant Training Module can access the recordings of that module free of charge when they
register to assist in subsequent years. If for whatever reason the cohort that an individual signed up to assist with is
cancelled, the assistant will receive a full refund of the fee paid for this module. If the assistant’s availability
changes and they are no longer able to assist for the cohort(s) that they committed to, a refund may be provided
in accordance with the following schedule.

ASSISTANT TRAINING MODULE REFUND SCHEDULE ‘

Time of Withdrawal by Assistant Refund Details

100% of what the assistant paid minus a $50 CAD
administrative fee. Portal access will be revoked entirely,
and the assistant’s account will be deleted.

No refunds. See sections below for details about access
to the Assistant Training Module recordings and
EQUUSOMA® program training content.

Withdrawal before beginning to watch the Assistant
Training Module

Withdrawal any time after beginning to watch the
Assistant Training Module

EQUUSOMA® Program Training Content

All assistants have access to portal training content free of charge during each calendar year in which they are
actively assisting (see the New 2026 Assistants section below for additional details). If an assistant is unable to
continue assisting for the remainder of a Level 1 or Level 2 cohort year, their access to the Assistant Training
Module recordings and the EQUUSOMA® program training content in the portal will be revoked (unless they
have any remaining access from their time in the program as a student) effective as of:

a) the date they inform us of their inability to continue assisting for the remainder of that year; or

b) Day 1 of the Practice Module they had registered to assist for but missed, if they did not notify
EQUUSOMA® program staff.

Training content access may be restored via subscription (see above) while waiting to resume assisting in the
following calendar year or if an assistant withdraws from the Assistant Track.

If two or more years have passed since either (a) an assistant’s last attendance at Level 2 Practice Module 2 as a
student, or (b) since they last assisted at an EQUUSOMA® module, they are required to review the pre-recorded
Level 1 and/or Level 2 Theory Modules, along with associated handouts and readings, if there have been any
updates to the curriculum since their last time assisting. Returning EQUUSOMA® assistants who have not assisted
in over 2 years who wish to resume assisting must contact info@equusoma.com to find out if there have been any
curriculum updates and to confirm any additional fees or requirements that may apply.

Additional policies pertaining to training content access may also apply; see below for details.

POLICIES FOR NEW MENTORED ASSISTANTS

The following section does not apply to assistants who joined the Assistant Track prior to 2026.
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New Assistants Who Are EQUUSOMA® Graduates

New mentored assistants who are EQUUSOMA® graduates and register to support the Level 1 cohorts in 2026
and beyond are not subject to the same payment or progression policies as new assistants without prior
EQUUSOMA® training (as outlined in the next section below). The length of the mentoring period for new
assistants who are EQUUSOMA® graduates will vary depending on the individual’s skill, capacity, and integration
of the material. Once approved as a general assistant, these individuals are not subject to the same policies as
new general assistants without prior EQUUSOMA® training. Specifically, they are not required to complete a one-
year assisting commitment and are not required to pay any additional registration fees, since they have already
completed the EQUUSOMA® program as students.

The policies outlined in the next section do not apply to new assistants who are EQUUSOMA® graduates. |

New Assistants Without Prior EQUUSOMA® Training

The 2026 Level 1 cohort is the last year that new assistants will be accepted to the Assistant Track without having
graduated from the EQUUSOMA® program first, and this acceptance is limited to assisting for Level 1 only (see
details below for assisting at Level 2). For these new 2026 assistants, their mentoring period lasts for at least the
duration of the Level 1 year (unless additional requirements are needed to approve them as general assistants; see
below). This represents a meaningful investment from both the existing team and the mentored assistant, as they
learn the practical and relational aspects of assisting, in addition to learning the EQUUSOMA® program material for
the first time.

The mentoring period is intended to be part of a broader commitment to the EQUUSOMAR® program, rather than
a stand-alone opportunity to receive mentoring and deepen integration without continued participation beyond
that period. In the same way, joining as a new assistant without prior EQUUSOMA® training is meant to support
learning and orientation, not to replace or circumvent the established fees and participation requirements for
EQUUSOMA® students. As a result, these new mentored assistants are subject to additional policies and
procedures that reflect their dual status as first-time learners and members of the Assistant Track:

Program Progression and Assistant Track

All relevant EQUUSOMA® student policies also apply to new 2026 assistants who are learning the Level 1 material
during their mentoring period. Of note: Should they fall behind in the Theory Modules and be unable to attend
Practice Module 1 and/or 2, the student policies and procedures related to attendance and make-up time,
changing time zone offerings, deferrals, cancellations, and program abandonment also apply to their involvement
in the Assistant Track, which will pause or end accordingly. See below for specifics pertaining to portal training
content access.

Assisting Commitment and Retroactive Student Fees
Access to the Level 1 training content is granted free of charge on the condition that the mentored assistant:

a) is approved as a Level 1 general assistant; and

b) commits to serving a minimum of one full calendar year as a general assistant in the Level 1 program
following the completion of their mentoring period.

If additional requirements must be met to receive approval as a general assistant, the individual agrees to
complete them within the specified timeframe and to begin their one-year commitment upon approval. If an
individual:

a) does not complete at least one full year as a general assistant in the calendar year following their

mentoring period; or
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b) is not approved as a Level 1 general assistant,

they are responsible for paying the Level 1 student registration fees at the rate in effect on the earliest of the
following dates:

a) the date they notify the EQUUSOMA® program that they are withdrawing from the Assistant Track; or

b) the date they notify the program that they will be unable to assist in the calendar year following their
mentoring year; or

o) Day 1 of Practice Module 1 in the applicable level in the calendar year following their mentoring period, if
they have not registered to assist and have not notified program staff; or

d) the date they are notified that they will not be approved as a Level 1 general assistant.

If extenuating circumstances (see above) prevent an individual from fulfilling their one-year commitment, they may
request to postpone their commitment year to the following calendar year, provided this occurs no later than two
years after completion of their mentoring period and is subject to availability. If no Level 1 cohort is offered that
year, the commitment may be postponed to the next available Level 1 cohort.

If the individual remains unable to fulfill the one-year commitment after postponement, or if no Level 1 cohort is
available for the foreseeable future, they are responsible for paying the Level 1 student registration fees at the
rates in effect at the dates outlined in points (a) through (c) in the most immediate list above. See the Outstanding
Fees section above for details. Individuals who do not fulfill the one-year commitment will be removed from the
Assistant Track. All applicable student policies related to non-completion or abandonment will apply. Individuals
in this situation may apply for a partial scholarship toward any outstanding balance; see the updated Scholarship
Program Addendum for details.

Portal Training Content Access
All student policies related to portal training content access apply to these new 2026 mentored assistants while
they are learning the Level 1 material for the first time. This includes policies pertaining to:

a) switching time zone offerings for the Level 1 Practice Modules;

b) deferring to Practice Modules in the following calendar year;

c) cancelling involvement in the program; and

d) abandonment of the program or resumption following abandonment.

(See the June 27, 2025 Payment and Refund Policy Addendum to the 2023 Edition of the Student Policies
Handbook.)

However, unlike EQUUSOMA® students, these new assistants do not receive an additional year of portal access
following the completion of Level 1 Practice Module 2 in their mentoring year (as outlined in the June 25, 2025
Program Progression and Portal Access Policy Addendum). This is because:

a) they are not paying a Level 1 student registration fee; and

b) in the calendar year following their mentoring period, they will be completing their Level 1 assisting
commitment year, during which access is automatically granted.

If they postpone their assisting commitment to a later year, they may subscribe to the portal to retain access to
the training content while waiting to resume assisting. See Portal Access by Subscription (above) and the
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subscription policies outlined in the June 25, 2025 Program Progression and Portal Access Policy Addendum for
additional details.

Transferring to Student Status
New 2026 mentored assistants who:

a) withdraw from the Level 1 Assistant Track;

b) choose not to resume or re-enter the Assistant Track following abandonment;
c) are unable to fulfill their one-year general assisting commitment; or

d) are not approved to be a Level 1 general assistant

may request to transfer to student status if:

a) they were not previously students in the EQUUSOMA® program; or
b) they have not yet graduated from the Certificate Track.

Transfer to student status is subject to approval and requires payment of the Level 1 student registration fee at
the rate in effect at the time the transfer request is made. Any Theory or Practice Modules completed while
assisting will count toward the Certificate Track requirements. The individual must then complete any remaining
program requirements as a student, including participation in practice rounds during any Practice Modules they
did not complete as a participant.

See the Program Progression and Portal Access Policy Addendum and the Certificate Track Update Addendum
for further details. All other student policies apply.

Level 2 and Provider Track Eligibility

e New 2026 mentored assistants who are learning the Level 1 material during their mentoring period must
complete the Level 2 training modules as a student. They are responsible for paying the Level 1 student
registration fees at the rates in effect at the time they proceed to Level 2, before assisting at Level 2.

e  Graduation from the EQUUSOMA® program (i.e., obtaining both the Level 1 and Level 2 Certificates of
Completion) is not required for these assistants to assist at Level 2.

e However, graduation is required to be approved to join the Approved Provider Tracks and offer credited
personal sessions and case consultations to EQUUSOMA® students.

o Alternatively, these assistants might be able to provide personal sessions to EQUUSOMA® students if
they have approved session provider status at the Advanced Level via Somatic Experiencing®
International or one of its international affiliates. However, they must still graduate from the
EQUUSOMA® program and complete the other requirements to be approved as an EQUUSOMA®
consultation provider.

Scope of Application

The policies in the above section apply only to eligible new assistants joining the Assistant Track in 2026 who are
not EQUUSOMA® graduates. They do not apply to assistants joining in 2027 or later, as the eligibility criteria have
changed, unless exceptional acceptance has been granted at the discretion of the Schlote Psychotherapy
Professional Corporation.

Effective February 20, 2026, this Addendum update replaces the Payment and Refund Policy and portions of the
General Assistant Track Policy, Shadow Assistant Policy, and Additional Training Assistant Policies listed in the
EQUUSOMA® Policy Handbook — Team Member Edition (2024), on the EQUUSOMA® website, in the eLearning
Portal, and in all other locations that reference the training process. The rest of the EQUUSOMA® website and the
elLearning Portal will be gradually updated over time to reflect this policy update.

2024 EQUUSOMA® Policy Handbook — Team Member Edition Addendum Part 3 — January 20, 2026 (Letter) Page 6 of 6



