TN |
((QA)S;(@ EQUUSOMA

(4 )
(( K‘l// HORSE-HUMAN TRAUMA RECOVERY
N

Policy Handbook — Team Member Edition (2024)

ADDENDUM - Additional Training Assistant Policies
January 20, 2026

The following terms have been updated and modified to align with changes in our Level 1 and Level 2 program since adopting our
elLearning portal. The present document replaces the Additional Training Assistant Policies section of the 2024 Team Handbook and
provides clarification in relation to other program policies.

Many of the following policies apply to all training team members (assistants, faculty, and individuals in other
support roles in the program). Where applicable, the term “training team” has been used instead of assistant.
Training assistants who are also approved providers and/or faculty members must abide by the policies outlined
for each of these additional categories.

CONDUCT

EQUUSOMA® training team members are an integral part of the students’ and equines’ experience and fulfill a
crucial role in terms of the containment, support, modeling, and feedback they provide. Training team members
are expected to demonstrate the following skills and abilities to the best of their ability:

e Intentionality around growing their capacity for containment and self-regulation.

e Being a cooperative and willing team member who is open to receiving feedback and direction.

e Commitment to deepening their working knowledge of the EQUUSOMA® curriculum.

e Lending support to the rest of the teaching and assistant team, students, equines, and other beings.
e Integrity with regards to professional boundaries, ethics, and confidentiality.

e Adaptability with regards to each faculty member’s preferences regarding assistant involvement.

General Parameters
e Training team members recognize the need to uphold professional standards of conduct and strive to
respect established lines of communication with the Schlote Psychotherapy Professional Corporation, to
clarify and abide by their professional roles and obligations, and accept appropriate responsibility for
their behaviour.

e All Assistant Track applicants, mentored assistants, and general assistants confirm that they do not have
any findings of professional misconduct against them by any licensing, regulating, associative, or legal
body at the time of their application. Should any such findings be brought against an applicant or an
assistant before or following approval, they will immediately inform the Schlote Psychotherapy
Professional Corporation of this finding within 14 days of notification. This information will be kept
confidential. Before being re-authorized to resume assisting for EQUUSOMA® training, assistants must
submit documentation from the appropriate authorities stating that the grievance has either been
dismissed or closed. See the Feedback and Disputes Policy and the Termination Policy for more details.

e Training team members will act in accordance with their scope of practice at all times. Training team
members will not step out of their role during EQUUSOMA® events in an attempt to gain experience in a
different role (for e.g., an assistant who is a mental health professional opting to “practice” being in an
equine professional role when monitoring equine professionals during practice rounds). EQUUSOMA®
trainings are to support student learning. Training team members are encouraged to seek out other
opportunities to enhance their learning and expand their scopes of practice should this be of interest.
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e Being an assistant does not ensure that all methods, principles or techniques taught within EQUUSOMA®
will be appropriate for inclusion in one’s professional practice. This training will not qualify anyone to be a
trauma therapist, Somatic Experiencing® Practitioner, equine behaviour consultant, or other kind of
human services or equine professional, and assistants are responsible for operating within their
professional scope of practice and for abiding by provincial/state and federal laws.

e Training team members understand and agree that they will be solely and exclusively liable for all their
acts and omissions at all activities related to the EQUUSOMA® trainings, master classes, and other
related events. Training team members understand that Sarah Schlote and the Schlote Psychotherapy
Professional Corporation make no representations or warranties about the characteristics or quality of the
services any individual may offer as a training team member.

e Assistants are covered under Schlote Psychotherapy Professional Corporation’s professional liability
insurance solely while acting in their assistant role for Sarah Schlote during EQUUSOMAR® training
activities and related events. This coverage terminates when the individual’s assistant role for Sarah
Schlote ends. Insurance coverage does not extend to any services provided outside of the assistant role,
including but not limited to offering personal sessions or consultations to students, whether during a
training module or within the individual’s independent practice. If an individual volunteers as an assistant
for faculty members other than Sarah Schlote, Sarah Schlote’s insurance coverage does not apply, and it
is the responsibility of the relevant faculty member to ensure that their own insurance policy provides
coverage for EQUUSOMA® volunteer assistants. Any insurance coverage that may be available to
assistants is provided without any admission of liability.

e All assistants are expected to contain any questions they may have about the curriculum or about
anything that is coming up for them personally, and address these during personal sessions,
consultations, or the daily team meeting so that the Practice Modules remain focused on the students’
experience. If unsure whether a question is appropriate to raise during a module, assistants will inquire
privately with the faculty member first.

e Training team members recognize the need for ongoing education and strive to do their best to keep
abreast of and utilize scientific, professional, technical, cultural, and administrative resources to inform
their work in order to abide by best practices.

e Training team members strive to model culturally competent behaviour in their interactions with students,
team members, other professionals, clients, and each other. Training team members aspire to be familiar
with local customs, cultural norms, historical contexts, social justice considerations (pertaining to diversity,
power and control dynamics, privilege, implicit bias, and marginalized groups), and ethical standards to
ensure that students and other team members experience a felt sense of safety.

e Training team members seek to be non-discriminatory regarding age, sex, gender identity or expression,
race, ethnicity, national origin, language, religion, sexual orientation, disability, socio-economic status,
and other identity group characteristics.

e Training team members are mindful of real and ascribed differences in power and roles and strive to not
exploit or mislead others. Training team members recognize the possible need to alter their strategies to

attune to cultural, identity group, and interspecies differences.

e Training team members agree to follow the instructions and directives outlined in the assistant guidelines
documents and articulated by faculty members. Training team members help students to abide by time
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constraints and other parameters or instructions, help anchor the group’s focus by supporting
containment and attention to intentionality.

e Training team members who have more stringent standards of practice than those outlined in this policy
handbook will default to those standards first. If the training team member’s professional standards are
less stringent, it is expected that they will abide by the policies outlined in this handbook.

e Reasons for temporarily pausing or formally ending a student or team member’s involvement in the
training program or the team member tracks include, but are not limited to: if the training may cause
harm to them, if a complaint has been received about them, if their conduct is disruptive to the rest of the
group, if their conduct does not abide by the stated expectations and policies, or if they have received a
finding of misconduct against them by any licensing, regulating, associative, or legal body.

e  The Schlote Psychotherapy Professional Corporation reserves the right to approve or deny approvals, requests,
or progression related to the Team Member Tracks at its own discretion. Individuals that experience delays in
relation to the EQUUSOMA® training program and/or the Team Member Track for whatever reason will abide
by the terms and conditions that are in place at that time they resume or re-enter the program and/or Team
Member Track, even if these are different from when they originally joined. All other program policies apply.

Confidentiality
e Training team members will not require students to disclose personal information in the context of the
training regarding their trauma history or other sensitive material. Students have the right to decide what
they do and do not share about their backgrounds.

e Sometimes students, graduates, or other team members disclose information to program staff members,
training assistants, or faculty regarding their capacity to engage in the Practice Modules or in the program
overall, or pertaining to their experience of the program. These disclosures may be discussed within the
staff and training team with the intention of supporting that individual to the best of their abilities,
addressing feedback, or responding to concerns that give rise to a duty to investigate (including matters
involving other students, graduates, team members, animals, or specific incidents). Disclosures of this
nature are not considered confidential in the same way as disclosures made during personal sessions or
consultations (when students and graduates hire approved providers independently to complete credit
hours). However, these disclosures nonetheless must remain confidential within the staff and training
team and not be shared with anyone else, unless the need arises to debrief the matter with an external
consultant (such as a peer consultant, a legal professional, a licensing or regulatory body, etc.).
Discussions will be limited to sharing only what is reasonably necessary to provide appropriate support,
ensure safety, or facilitate conflict resolution or repair. This potential for information sharing will be
communicated in advance of any private disclosure so that individuals may make an informed decision
about whether to proceed.

e Asenior member of the EQUUSOMA® team may investigate concerns that are reported to them or
otherwise come to their attention. When a concern involves a student, the student will normally be asked
to participate in the investigation. The investigating team member will make reasonable efforts to keep
the investigation and related information confidential. However, where necessary to conduct the
investigation thoroughly and competently, information may be shared with other relevant parties. Any
such disclosure will be limited to the minimum amount of information reasonably required to complete
the investigation.
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Representation and Solicitation

e Team members who create or deliver their own professional development programs or public offerings,
or who act as instructors in programs created by others, must clearly distinguish these activities from the
EQUUSOMA® program to avoid confusion. They must also comply with EQUUSOMA® policies regarding
intellectual property, copyright, trademark use, and licensing. Such independent programs may not be
promoted as affiliated with EQUUSOMA®; team members may only reference their involvement with
EQUUSOMA® in their biography or resume. Assistant, approved provider, or faculty status in the
EQUUSOMA® program does not constitute an endorsement of a team member’s independent offerings.

e Assistants, approved providers, and faculty will not solicit students for clients or for business matters
outside or unrelated to the EQUUSOMA® program that will primarily benefit the team member (e.g.,
testimonials, referrals, etc.) while the student is in the training program and for a duration of 1 year
following completion of the training program.

Handling Activation and Hypo-Arousal
e Individual and collective activation (heightened arousal associated with survival physiology) and various
hypo-arousal states of conservation physiology or mechanisms (freeze, collapse, dissociation, etc.) can
occur during EQUUSOMA® trainings within the students, team members, equines, and other living
beings. Management strategies in order to cope with these states can also emerge. These responses and
strategies can be related to personal, ancestral, or collective trauma.

e Training team members are mindful that online and in-person trainings can increase stress and
vulnerability, as well as the likelihood of differing opinions, backgrounds, experiences, and needs.
Activation and hypo-arousal can impact training team member and student capacity and resourcefulness
and the ability to maintain clear boundaries and communication. Training team members strive to
modulate their own behaviour, communication, and interactions in ways that facilitate the development
of a safe and respectful learning and practice environment.

e Activation or disruptions that arise during the program are approached as a learning opportunity to
demonstrate and teach some of the material in real time, such as how to make sense of it
(conceptualization) and how to use the skills and principles taught in the program to work with it
(application). A willing student or team member may consent to being a volunteer to demonstrate
working with activation in support of teaching the program, for educational or illustrative (as opposed to
therapeutic) purposes. The specific issue that resulted in activation might not be addressed or resolved
during the training.

e Everyone agrees to be responsible for their own needs and safety during the program. While we aim to
support the development of relevant skills and capacity that may help with navigating challenges or
activation that may arise, all students and team members are expected to have a certain level of self-
regulation skills coming into the EQUUSOMA® program. Anyone who experiences activation or hypo-
arousal during the training will take appropriate steps to look after themselves without interrupting the
rest of the group. Further support may be required outside of the training, and all students and team
members are encouraged to do personal work outside of the modules to address what came up, reduce
stacking / overwhelm, and to support integration.

e Team members are expected to observe the students’ ability to manage their own activation. Team
members may offer brief support to students during class time or on breaks, provided this does not
interrupt the class or interfere with assisting or teaching duties. However, they are not responsible for
resolving students’ patterns or emotional states during the training, and activation or hypo-arousal might
not be fully addressed in the training context.

2024 EQUUSOMA® Policy Handbook — Team Member Edition Addendum Part 2 — January 20, 2026 (Letter) Page 4 of 7



e Team members have a different degree of responsibility towards the equines that are involved in the
training, given the constraints of domestication regarding agency and self-determination for livestock and
the different equine management norms and expectations that are in place at each facility. Team
members are expected to observe the equines’ nervous system states and intervene as appropriate
during practice rounds, and to report any observations or concerns to the training team.

e Faculty members are responsible for managing situations that arise during the program. If a concern
arises about a student's or team member's ability to appropriately manage their activation in a way that
does not interfere with the rest of the group, the faculty member or a member of the assisting team may
need to speak with the individual about appropriate steps to take. If the disruption is not resolved and
hinders the learning of the other students (or affects the rest of the training team), those responsible may
be removed from the training so that the material can be taught as intended.

e These guidelines are not intended to suppress or otherwise limit discussion or behaviour, but to contain
and maintain the program'’s focus given its goal is educational and not to provide therapy. Encouraging
self-monitoring and minimizing distracting behavior does not mean that students’ or team members’
needs or voices are unimportant. It simply reflects that the training may not be the appropriate setting for
addressing certain personal needs.

e Interacting with staff, administrative procedures and policies, and technology can also bring up activation
and/or hypo-arousal. Everyone is expected to communicate in a respectful and appropriate manner, to
recognize the layers of complexity that may be playing out with grace, and to initiate repair where
appropriate.

ASSISTANT ATTENDANCE

Assistants will reserve the training dates they have selected in their calendar while waiting for the cohort to be
confirmed, which occurs after the registration deadline has passed and the minimum number of students has
been reached. Selected assistants will continue to hold these dates in their calendar until (a) they are informed the
module has been postponed or cancelled, or (b) they are informed that the number of assistants is greater than
required to support the number of students in attendance and their support will not be necessary.

Assistants are expected to attend the entirety of a given Practice Module and commit to assist with all the
modules they have signed up for within a given level, to ensure that we have enough assistants to complete the
assigned tasks. An assistant’s absence can negatively impact students, fellow team members, and the training
overall. In rare cases, an assistant may need to be excused from a portion or the entirety of a Practice Module due
to unforeseen circumstances. The following policy is intended to be used in those circumstances and is not meant
to be interpreted as an option that can be exercised in general:

e Assistants will provide as much advance notice as possible if their availability changes, so that any
necessary arrangements can be made to best support the cohort. They must also accept if their invitation
to assist is rescinded as a result.

e General assistants who can only attend a portion of a Practice Module (such as specific days, or only the
practice rounds) are still encouraged to register so that we know who to reach out to if additional

assistants are required.

o Assistants receive a Certificate of Attendance for each Practice Module that they assist for in its entirety.
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e The assistant attendance policy has been revised to align with the student attendance policy. Assistants
may miss up to one day of a 4-day Level 1 Practice Module and up to one day of a 5-day Level 2 Practice
Module and still receive a Certificate of Attendance for that module. If an assistant exceeds the allowable
absence for a module, they will not be eligible to receive credit for that module toward the Assistant
Track and the Approved Personal Session Provider Track. Exceptions to this policy are not a guarantee
and may be approved on a case-by-case basis. When exceptions are possible, EQUUSOMA® faculty
members must be able to attest to the skills and capacity of the assistant in question and confirm that
they are equivalent to those of assistants who have assisted for the entire Practice Module in full.

e Note: All relevant EQUUSOMA® student policies also apply to new Level 1 assistants without
EQUUSOMA® training who are learning the Level 1 material during their mentoring period. Should they
fall behind in the Theory Modules and be unable to attend Practice Module 1 and/or 2, the student
policies and procedures related to attendance and make-up time, changing time zone offerings,
deferrals, cancellations, and program abandonment also apply to their involvement in the Assistant Track,
which will pause or end accordingly. See the revised Payment and Progression Policy Addendum (January
20, 2026) for additional details.

Travel and Accommodations

Assistants are encouraged to not book travel or accommodations to attend Level 2 Practice Modules until these
have been officially confirmed, which may only occur within 30-60 days prior to the date of each module. If they
must make bookings with more advance notice, assistants are encouraged to select travel and accommodations
options that allow cancellation or changes without penalty or for a small fee if a module is cancelled or
rescheduled under short notice due to extenuating circumstances. The Force Majeure policy applies (see the
revised Payment and Progression Policy Addendum dated January 20, 2026).

TRACKING STUDENT ATTENDANCE

Assistants track student attendance and report this information to the faculty member(s) teaching the Practice
Module, as well as the program liaison. If a student exceeds the allowable absence for a module, they must make
up the missed time at their own expense by hiring an approved member of the training team from their cohort
(either the faculty member or a general training assistant) at the team member’s hourly rate. Make-up time cannot
be completed with a faculty member or a general assistant who was not present at the student’s cohort, nor with a
mentored assistant who has not yet received general assistant status, without prior approval.

Students may split the cost of make-up time with other students who need to complete make-up hours, if
applicable. If no other students are available or needing to make up time, the student must bring 1-2 willing
individuals to the make-up appointment(s) to act as lenders for the student to practice with. These individuals
should not have a conflict of interest with the student (e.g., a romantic partner, child, parent, or client, etc.).

General Parameters
e All student make-up time is undertaken at an individual’s own risk. Sarah Schlote and the Schlote

Psychotherapy Professional Corporation do not monitor, control, influence, or regulate training team
members who offer the make-up time. Students agree to release Sarah Schlote and the Schlote
Psychotherapy Professional Corporation and their related parties from any and all liability or responsibility
for any acts or omissions of any training team member offering make-up time and any claims related
thereto. Sarah Schlote and the Schlote Psychotherapy Professional Corporation makes no representations
or warranties about the characteristics or quality of the services a student may receive related to the
provision of make-up time.
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e Training team members who provide make-up time for students do so within the contexts of their own
independent businesses. This is considered separate from the assisting role, and team members must
have adequate insurance to cover the provision of make-up time or other services to students.

e Training team members abide by the standards of practice, code of ethics, and norms of confidentiality
that pertain to their occupation, profession, licensure, or industry, and will clearly articulate them to
EQUUSOMA® students who hire them to complete their make-up time.

e Training team members will rely on their standards of practice and code of ethics to guide them in
addressing any ethical or confidentiality-related issue that may arise when providing make-up time to
EQUUSOMA® students and will seek out consultation or supervision as necessary. Training team
members agree to refer students on to other training team members when there is a conflict of interest
(see pages 45-46 of the 2024 edition of the Team Member Policies Handbook).

e If Sarah Schlote or the Schlote Psychotherapy Professional Corporation revokes the approval of a training
team member, they will immediately inform the students they are supporting of their change in status and
cease signing off on make-up time. All make-up time that was completed prior to the revoking of
approval will still count towards the student'’s certificate requirements. Sarah Schlote and the Schlote
Psychotherapy Professional Corporation do not have the authority to revoke approval statuses pertaining
to other training programs, and any revoked approval is specific to the EQUUSOMA® program.

Make-Up Time Pricing
e Hourly rates vary by team member, based on their scope of practice, the industry standards and cost of
living in their respective locations, their professional norms, their geographic cost of living, their overhead
expenses, the value of their local currency, their skill level and training, their years of experience, and so
on. Some team members may need to charge tax.

e Team members may set their own fees when offering make-up time to students. While some team
members may choose to agree on a temporary common fee for make-up time offered related to a
specific cohort or Practice Module, this is not a requirement. If a common fee is chosen for make-up time,
team members may resume charging their regular rate afterwards.

e Instead of a standard fee, team members are encouraged to use the sliding scale model of economic
justice developed by Alexis J. Cunningfolk’. This model offers three price ranges (high, middle, and low)
based on financial ability, encouraging students to reflect on their situation and choose a rate that fits.
Those who can afford the standard rate (reflecting the true value of the service) help make it possible for
team members to offer lower rates to others who need them.

e Whether a team member charges their regular rate, a sliding scale rate, or a temporary common rate, the
fees must strive to reflect both a fair compensation for the services being offered as well as affordability
for students whose financial resources may vary. From an ethical and equity perspective, team members
may not refuse to provide services to a scholarship student based on their ability to afford the provider’s
regular rate. Team members may inquire with liaison@eguusoma.com to confirm a student’s scholarship
status, if applicable. Please see the revised Scholarship Program Addendum (October 1, 2025) for details.

Effective February 20, 2026, this Addendum update replaces the Additional Training Assistant Policies section in the
EQUUSOMA® Policy Handbook — Team Member Edition (2024), on the EQUUSOMA® website, in the eLearning
Portal, and in all other locations that reference the training process. The rest of the EQUUSOMA® website and the
elLearning Portal will be gradually updated over time to reflect this policy update.

' http://www.wortsandcunning.com/blog/sliding-scale
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